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FIRST PERSON
Doctor Uses New Ways with Patients

USAID'’s training helps When 7—month old boy Ozodbek was brogght to dqctor Khalia}rova
d ide b Ilhoma with a low-grade fever, she knew it was an important time to
octor pI’OVI. € ett_er exercise the skills and knowledge obtained through the USAID
care to her little patients Healthy Family program. Dr. Khaliarova had taken a number of
and their mothers USAID-supported courses on the WHO-recommended strategy for
) integrated management of childhood illnesses, and knew exactly how

to deal with the situation.

The boy had liquid stool 7-8 times a day, and his
mother insisted on injections of antibiotics and intra-
venous drop infusion. “You know, it is difficult to make
such mothers change their mind,” smiles Dr.
Khaliarova. Remembering the communications tips
from the training, she complimented the mother for
bringing the child in time, invited her to sit down, and
started to explain the importance of the correct treat-
ment. Dr. Khaliarova told the young mother how a
young organism can be harmed by wrong treatment,
and that antibiotics and drop infusion would not ad-
dress the problem but weaken the child’s immune
system. Ozodbek’s mother agreed to the treatment
the doctor was suggesting.

Dr. Khaliarova with one her little patients.
Photo: Project HOPE Mother was instructed to give the boy to drink, feed him, and keep his
clothes, bed, and toys clean. The little boy was grumpy, and it took
lots of patience to attend to him. To encourage the mother, Dr.

USAID helps introduce Khaliarova and the nurses praised her patience and sense of respon-
WHO-recommended sibility. These words were good support for mother who didn't sleep

that night performing all instructions. By the morning, boy’s condition
str_ategy to_treat improved and appetite appeared. The mother saw that the doctor’s
childhood illnesses, instructions were correct.

IMproves the way medical For the next three days, mother breastfed Ozodbek, gave him addi
staff Co_mm unlcates_wrth tional food, juices, and rehydraction fluid every 30 minutes. The boy’s
the patients and their stool normalized, his condition improved, and when he was released
families. to go home, Ozodbek was smiling at everyone around him. Mother
was thankful to health workers for helping her child. She also appreci-
ated the kind way the doctor was treating her.

Now Ozodbek is one-and-a-half years old. He and his mother still re-
member how they were treated by Dr. Khaliarova and go to see her
for any medical issues. “As a doctor, | am sure that knowledge we
obtained in seminars and communication skills help us to gain the
confidence of our patients and get positive results,” says Dr.
Khaliarova, who also trains other doctors on integrated management
US. Agency for International Development of childhood illnesses.
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